PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma
EASE Availability - By Division (CPU Platform)
Measurement Consumer Business ﬁ !
4-02/03 In Parity In Parity 100.0% |
Percent (Yes = 0} Percent (Yes =0) b ;
Availability | (No=2) Availability | (No =2) 99.9% ¢ - o
Nov-99 100.0% 0 100.0% 0 99.8% + —e—Consumer |
Dec-99 100.0% 0 100.0% 0 99.7% | i
Jan-00 100.0% 0 100.0% 0 996% 1 . —&— Business
Feb-00 100.0% 0 100.0% 0 I ' ‘
Mar-00 100.0% o] 100.0% 0 [ Benchmark
Apr-00 100.0% 0 100.0% 0 99.4% 1 ‘ S
May-00 100.0% 0 100.0% 0 99.3%
Jun-00 100.0% 0 100.0% 0 99.2% : —
Jul-00 99.8% 0 100.0% 0 2328888888828 23
- 59 9.89 0 2 0 £ A4 5 £ X & 3 HoHoad PG
somoo||  see o 00| o $E5822533288
Oct-00 99.9% 0 100.0% 0

271-No. 4




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within “x" hours - Mechanized - LEX

All data through Nov-99 is 5 state total: all data after November 1999 is state specific

Residence and Simple Business
Measurement All CLECs
5-01 No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 8.326 7.980 95.8% 084 | 100% ﬁ
Dec-99 132 127 96.2% 121 98% |
Jan-00 125 123 98.4% -3.40
86% ¢ —_— .
Feb-00 214 213 99.5% -4.53 ﬁl_;II‘CLE(:Asi‘
Mar-00 291 287 98.6% -3.63 84%+ NS Standard |
Apr-0D 230 225 97.8% -283 02% } —
May-00 430 428 99.5% -4.53
% 4
Jun-00 588 569 96.8% ar||  %0%
Jul-00 823 793 96.4% -1.35 88% A
Aug-00 1173 1.065 90.8% 421 86%
Sep-00 1,144 1,051 91.9% 3.13 gl 8. 8. 8. 8 8. 8. 8. 8 8. 8. 8
Oct-00 1,297 1,260 97.1% -2.15 g g § § g E_ g § 3 g E g
[ 12mo Total]§ 14,773 | 14,121 | 95.6%)
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-02 No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 2261 2112 93.4% 059} | 100%
Dec-99 53 51 86.2% -2.23
Jan-00 49 49 100.0% -6.00 98%
. )
Feb-00 45 45 100.0% 6.00 . p }r_—'—, All CLECS
Mar-00 71 71 100.0% -6.00 wwty £\ Sl . Standard
Apr-00 60 60 100.0% -6.00
g
May-00 165 165 100.0% -6.00 94%
Jun-00 285 283 99.3% -5.30 9%
Jul-00 428 405 94.6% -0.63
Aug-00 453 425 93.8% 0.18 90%
Sep-00 340 320 94.1% -0.12 2 28 8 8 28 8 8 8 8 8 8 8
Oct-00 424 411 _96.9% -2.93 § § § § g é § _% 3 g § S
[ 12 Mo Total}{ 4,634 | 4,397 | 94.9%)
Complex Business (200+ Lines)
Measurement All CLECs
5-03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value I SR
Nov-99 0 ¢] n/a n/a
80% ¢t
Dec-99 0 0 n/a n/a
0, 4
Jan-00 0 0 n/a n‘a 70%
Feb-00 0 o] n/a n/a 60% 1 —— All CLECS
Mar-00 0 0 n/a n/a 0%+ b el Standard
Apr-00 (] [ n/a n/a 40% 1
May-00 0 0 n/a n/a 30%
Jun-00 0 ¢} n/a n/a 20% 1
Jul-00 o} 0 n‘a n/a 10%
Aug-00 0 0 n/a n/a 0% ¢— e ————
b ————0—0— 00—+ —0¢—»
Sep-00 0 0 v g 28888288 8 8 8 8
Oct-00 0 0 n/a n/a <z§ g E § g E’ § __S, E] 5 § g
I 12 Mo Total] { a o] /a
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49) [
] Measurement ’ All CLECs
5-04 No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 2.546 2397 94.1% 0.85
Dec-99 15 13 86.7% 8.33
Jan-00 21 21 100.0% -5.00
Feb-00 12 12 100.0% -5.00 ——
Mar-00 19 19 100.0% 500 ; AICLECs
Apr-00 24 24 100.0% -5.00 ooorcrStandad
May-00 73 73 100.0% -5.00
Jun-00 120 115 95 8% -0.83
Jul-00 130 126 96.9% -1.92
Aug-00 239 237 99.2% 416 80%
Sep-00 119 114 95.8% -0.80 g g; 8. 8. 8 8 8 8. 8 8 8. g
Oct-00 158 152 96.2% -1.20 § g § E g :(i g E 3 ;g’ § g
[ 12Mo Tomal] [ 3476 | 3303 | 95.0%
UNE Loop (50 +)
Measurement Al CLECs
l 5-05 l No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Vailue 90% forrrmrr s s e o
Nov-98 0 0 n‘a n/a
80% +
Dec-99 o} o} n/a nfa
Jan-00 0 0 n/a na 70% 1
Feb-00 0 0 n/a nfa 60% - (oAl CLECs |
Mar-00 0 0 n/a n/a 50% 1 [ Standard
Apr-00 o] 0 n/a n/a 40% +
May-00 0 0 n/a nfa 30% +
Jun-00 0 0 n/a n/a 20% A
Jul-00 0 0 n/a n/a 10% 4
Aug-00 ° 0 va n/a 0% 6——0—6———0——0——¢—0—0—¢—4
Sep-00 0 0 n/a n/a 888888888888
Oct-00 0 0 nia n/a §§§§§§§§§§§g
[ 12Mo Total] | 0 o wal
Switch Ports
Measurement All CLECs
5-06 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value P A S o
Nov-99 0 o] n/a n/a
80%
Dec-99 0 0 n/a n/a
Jan-00 0 0 n/a n/a 70% 1
Feb-00 0 0 wa nal| 80% 7
o —&—AlICLECs
Mar-00 0 0 n/a nfa 50% T
Apr-00 ¢] 0 n/a n/a 0%+ et Standard
May-00 0 0 n/a na 30% i
Jun-00 0 o} n/a nia 20% {
Jul-00 18 17 94.4% 0.56 10%
Aug-00 43 38 88.4% 6.63 0% bt . )
Sep-00 2 1 50.0% 45.00 % 3,’ 8 8 8 8. 8 8 8. 8 8 8
Oct-00 0 0 n/a n/a § g E E g :% g _::; E] 3 g g
[ 12Mo Towl] { 63 | 56 | 88.9%
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state tota!: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurernent All CLECs
5-07 No. of # Received | % Recewed 101%
Orders < 5 Hours < 5 Hours Z2-Value 100%
Nov-99 18.170 18.129 99 8% 477 ° 4
Dec-99 119 119 100.0% -5.00 99% 1
Jan-00 130 130 100.0% -5.00 98%
Feb-00 120 120 100.0% -5.00 97% | —_——
—4— Al CLECs |
Mar-00 198 198 100.0% -5.00 o
9%+ ] e Standard
Apr-00 115 115 100.0% -5.00
0 4 = - mm - e er e s ee e e e a4 e momneaen e oaa “em e e e e e m
May-00 181 181 100.0% s00|] 9%
Jun-00 213 212 99.5% -4.53 94% 1
Jul-00 201 201 100.0% -5.00 93%
Aug-00 252 250 99.2% -4.21 92%
Sep-00 104 102 98.1% -3.08 o & O o o [} o g o 2 o o
@ 9 2 < <9 9 <@ 9 g 2 9 9
Oct-00 134 134 100.0% -5.00 52 3 5 % B 5 % 5 = 9% g =
2 o - u ®E < =5 5 < w ©
[ 12Mo Totall | 19.937 | 19.891 | 99.8% | ]
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-08 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-89 0 o} n/a va 100% +
Dec-99 0 0 n/a 14721 1 e
Jan-00 0 0 n/a n/a B80%
Feb-00 1 1 100.0% -6.00 —e— Al CLECS
Mar-00 o} [} n/a n/a T S N A I Standard
Apr-00 0 o} n/a n/a
o 4
May-00 o} o} n/a n/a 40%
Jun-00 0 0 n/a na
20%
Jul-00 o} o n/a n/a
Aug-00 Q Q n/a n/a 0% - o e a o
Sep-00 1 1 100.0% -6.00 o o © o o o o 9 o o 9o o
00.0% 6.00 A - A S A - G T T S
QOct-00 1 1 100. -B. % & E] k3]
g &85 22 2833: 838
[ 12 Mo Totall [ 3] 3] 100.0% | ]
Complex Business (200+ Lines)
Measurement All CLECs
5-09 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Q% 4T Treertmensmmmmmm e
Nov-98 0 o] n/a n/a
80%
Dec-99 0 0 n/a n/a
o 4
Jan-00 0 0 n/a nfa 70%
Feb-00 ) 0 na waf | 80% 7
. —e—— Al CLECs
Mar-00 0 ) na n/a 0%+ Standard
Apr-00 0 0 n/a n/a 40% 1
May-00 0 o n/a n/a 30% +
Jun-0Q 0 0 n/a n/a 20%
Jul-00 0 0 nfa na 10% 1
Aug-00 0 0 nia na 0% et
Soe‘*gg g g e e 8 § 388 8 8 8 8 8 8 8
Ct- n/a na > © c o 5 ¥y 2> £ 3 o a 3
2 8 38 & = < 2 3 ° 2 & ©
[ 12 Mo Total] | 0 0 nia| ]

271 -No. 5¢




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - ED!

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
5-10 No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 179 166 92.7% 2261 100% +
Dec-99 0 0 n/a L'Z) N G
Jan-00 0 0 n/a n/a 80%
Feb-00 0 o} n/a n/a _— .
Mar-00 o ¢} n/a n/a 60% ——®—AICLECs
Apr-00 0 0 n/a na - --Standard
May-00 0 0 nia naf | 4%
Jun-00 [¢] 0 n/a n/a 20%
Jul-00 3 3 100.0% -5.00
Aug-00 0 4] na n/a 0% & - " — o & )
Sep-00 0 0 na wa 2 2 88888288 8 8 8
0ct-00 0 0 n/a n/a §§§§§§§§§§§8
[ 12 Mo Tatal] [ 182 | 169 | 92.9% ]
UNE Loop (50 +)
Measurement All CLECs
5-11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Q0% 47T T s e
Nov-99 0 o} n/a n/a
80% 1
Dec-99 o} 0 n/a n/a
Jan-00 0 0 n/a n/a 70% 1
Feb-00 0 0 nia n/a 60% 1 —e— AIlCLECS
Mar-00 0 0 n/a a 50% 1 leeeenn Standard 5
Apr-00 o] 0 n‘a n/a 40% L
May-00 0 o} n/a n/a 30% 1+
Jun-00 0 o} n/a n/a 20%
Jul-00 0 0 n/a na 10% J
Aug-00 0 0 na na 0% 6—————0—0—0—¢—0—+—0—o
Sep-00 0 0 na a 2 888 8 8 88 8 8 8
Oct-00 0 0 nia nfa éggﬁééés’égg’g
[ 12 Mo Total} [ o] ol al 1
Switch Ports
Measurement All CLECs
5-12 No. of # Received % Received 100%
QOrders < 5 Hours < 5 Hours Z-Value gow §0T T T T T
Nov-99 0 0 n/a n/a
80% 1
Dec-99 o] 0 n/a n/a
Jan-00 0 0 n/a n/a 70% ¥
Feb-00 0 0 na na 60% 1
Mar-00 ] o} n/a n/a 50% AlCLECs
Apr-00 0 0 na nfa 40% + {2277 - - Standard |
May-00 0 o n/a n/a 30% +
Jun-00 0 o n/a n/a 20% 4
Jul-00 0 0 n/a n/a 10% 1§
Aug-00 o 0 wa wa 0% Y DD DS L VS ——
Sep-00 0 0 n/a n/a » © © o o o o © 9 o o o
oct00 0 o va e 88288888588
3
[Covetoml ol o wia] ] e

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simpie Business

Measurement l All CLECs
5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 84,580 82,105 97 1% 207 99.0% 1 '
Dec-99 B.425 8,215 97 5% -2.51 98.0% +
Jan-00 9,618 9,524 99.0% -4.02 97.0% §
Feb-00 10.881 10.716 98.5% -348
Mar-00 9.638 9.337 96.9% -1.88 96.0% 1 ——#~— All CLECs |
Apr-00 8.211 8,075 98.3% 334 B5.0% e = oo e e e e e e e e e feoe-- Standard |
May-00 9,807 9,687 98.8% -3.78
94.0% T+
Jun-00 9.128 8,733 95.7% -0.67
Jul-00 8.893 8.578 96.5% -1.46 93.0% 1
Aug-00 9,441 9.080 96 2% -1.18 92.0% :
Sep-00 8,475 8,342 98 4% -3.43 2 8 8 8 8 8 8 g 8 8 g 8
Oct-00 9,501 9.366 98.6% -3.58 g g’ § E g E. g‘ é é 5 g}‘; g
| 12Mo Toa][ 186,598 | 181,758 | 97 4%]
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-14 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 1.640 1.441 87.9% 613
Dec-99 33 33 100.0% -6.00
Jan-00 23 23 100.0% -6.00
Feb-00 36 34 94.4% -0.44
Mar-00 12 g2 91.7% 233 60% 7 | T ANCLECs |
Apr-00 21 17 81.0% 13.05 ittt Standard |
May-00 8 8 100.0% 00 | 40% 1
Jun-00 25 23 92.0% 2.00
20% +
Jui-00 37 36 97.3% -3.30
Aug-00 46 43 93.5% 0.52 0% X N
Sep-00 37 37 100.0% -6.00 gl g 8, 8. co? 8 8 8. 8 8. 8. 8.
QOct-00 39 38 97.4% -3.44 § g E § g :(3_ g § § <g= (% g
[ 12Mo Total] ] 1,957 | 1,744 | 89.1%|
Complex Business (200+ Lines)
Measurement All CLECs
5-15 No. of # Received % Received 100.0%
Orders < 48 Hours < 48 Hours Z-Value 900% 47T T T T T e
Nov-98 0 0 n‘a n/a
80.0% +
Dec-99 [¢] 0 n/a n/a
Jan-00 ] 0 n/a na 70.0% 1
Feb-00 0 0 nia wal| 800%
Mar-00 ) ) na wal | 50.0% 1 | —®—AICLECs
Apr-00 0 0 nfa n/a 400%+ e Standard
May-00 o} 0 n/a n/a 30.0% 1
Jun-00 0 0 n/a na 20.0%
Jul-00 0 Q n/a n/a 10.0% +
Aug-00 e 0 wa n/a 0.0% o —— o+ > o+
Sep-00 0 0 e na 8 88 8 8 8 88 8 8 8 8
Oct-00 0 0 n/a n/a § g E E g g g § 3 ? (%. g
| 12Mo Total]| o] of nia)

271 - No. 5e




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1-49) !
Measurement Al CLECs
5-16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 1.028 830 80.7% 14261 | 100%
Dec-99 78 78 100.0% -5.00
Jan-00 48 48 100.0% -5.00 80%
Feb-00 66 66 100.0% -5.00
Mar-00 44 42 95.5% -0.45 60%
Apr-00 29 24 82.8% 12.24
May-00 20 20 100.0% so0|] 0% T
Jun-00 18 18 100 0% -5.00 20% 1
Jul-00 " 11 100.0% -5.00
Aug-00 22 19 86.4% 8.64 0%
Sep-00 16 15 93.8% 1.25 g; g; 8 8 8 8 8 8 8 8 8 38
Oct-00 1 11 100.0% -5.00 é g 8 § g g E: 5 3 :,:’ § g
[ 12 Mo Total} | 1,391 1.182 ] 85.0%)
UNE Loop (50 +)
] Measurement Alt CLECs
5-17 ] No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value aowm LT R I I S T
Nov-99 0 0 nfa n/a 80% 1
Dec-99 0 Y] n/a n/a
Jan-00 0 0 na n/a 70% 1 PR —
Feb-00 0 0 n/a n/a 60% 1 [ ——®—AlCLECs
Mar-00 0 0 na wal | 50% 1 [+--- - Standard |
Apr-00 0 o] n/a n/a 40%
May-00 0 o} n/a n/a 30%
Jun-00 0 o} n/a n/a 20% 4
Jul-00 o} o] n/a n/a 10% 4
Aug-00 0 0 nfa n/a 0%hé———0—¢——o— o 6 o oo+ »
Sep-00 0 0 e o 8 8 8§ 8 8 8 8 8 8 8 8 8
|7 Oct-O{J“ 0 O[ n/a n/a égiggggggggg
12 Mo. Total 0 0 n/a
‘ Switch Ports
Measurement All CLECs
5-18 No. of # Received % Received 100% >—o
Orders < 24 Hours < 24 Hours Z-Value ga% § TS\ e
Nov-99 310 230 74.2% 19.81
Dec-99 4 4 100.0% -6.00 80% P
70%
Jan-00 0 0 n/a n/a .
Feb-00 0 0 n/a waj| ©60% | —#—AICLECs |
Mar-00 0 0 na n/a 50% fooee-- Standard |
Apr-00 1 1 100.0% -6.00 40%
May-00 2 2 100.0% -6.00 30%
Jun-00 19 19 100.0% -6.00 20%
Jul-00 0 0 n/a n/a 10%
Aug-00 [0} 0 n/a n/a 0% —— o 4 " ——o
Sep-00 0 0 wa wva 8 88 8 8 88 8 8 8 8 8
Oct-00 0 0 na n/a 3 § § & ® &8 & 5§ 3 B§ ¢ T
z (=] = u = < = = - < »n ©
| 12Mo. Towal | 336 | 256 | 76.2%]

271 -No. 5




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Mechanized LSRs - LEX (1 - 20 Loops)
Measurement AllCLECs
51-01 l No. of # Retumed % Returmned 120%
FOCs < 24 Hours < 24 Hours Z-Value
‘—e— AICLECS
Mar-00 0 0 n/a LT e [ S Standard
Apr-00 o} 0 n/a n/a _—
May-00 69 67 97.1% -2.10
Jun-00 178 176 98.9% -3.88
Jul-00 131 126 96.2% -1.18
Aug-00 183 181 98.9% -3.91 <
Sep-00 139 135 97.1% 2,12 8 8 8 8 8 8 8 8
0ct-00 291 285 97.9% -2.94 2532535352 8%¢§
[ 12 Mo Total] | 991 | 970 | 97.9%}
Mechanized LSRs - LEX { > 20 Loops}
I Measurement All CLECs
5.1-02 No. of # Retumed % Retumed 100%
FOCs < 48 Hours < 48 Hours Z-Value b1 e i
90% +
80%
70% +
60%
~———— Ali CLECsS |
Mar-00 0 0 nfa n/a 50% L _____ Standard |
Apr-00 0 0 nia na 40% 1 ——
May-00 0 o] n/a n/a 30% 1
Jun-00 0 0 n/a n/a 20% +
Jul-00 0 0 n/a nfa 10% +
Aug-00 0 0 n/a n/a 0% - —— e p——
Sep-00 0 0 n/a n/a 8 E—_,’ 8 8 g S 8 S
Oct-00 0 0 nfa nfa §§§§§§§8
[ 12Mo. Total] [ o] 0] “n/a]
Mechanized LSRs - EDI (1 - 20 Loops)
l Measurement l AllCLECs
5.1-03 No. of # Retumed % Retumed 100%
FOCs < 24 Hours < 24 Hours Z-Value Bl b e e i eeaa
90% +
80%
70% 4 d
60%
Mar-00 0 0 na n/a 50% 1 [——#—AlICLECs
Apr-00 9 9 100.0% -5.00 40% 1 (-~ ---Standard ;
May-00 12 12 100.0% -5.00 30%
Jun-00 1 0 0.0% 95.00 20% 4
Jul-00 19 19 100.0% -5.00 10%
Aug-00 45 45 100.0% -5.00 0% —0—0—0——0—&
Sep-00 40 39 97.5% -2.50 8 888 8 8 8 8
Oct-00 a7 36 97.3% -2.30 528532 ¢§8
[ 12 Mo. Total] | 163 | 160 | 98.2% L
Mechanized LSRs - EDI { > 20 Loops)
l Measurement All CLECs
5.1-04 | No. of # Returned % Returned 100% - - \
FOCs < 48 Hours < 48 Hours 2-Value P i S SR
80%
70%
60% —e—AICLECS
Mar-00 0 0 nfa n/a 0%+ b e Standard
Apr-00 0 0 nta n/a 40% A
May-00 0 0 n/a n/a 30%
Jun-00 o] 0 n/a n/a 20%
Jul-00 0 0 nfa n/a 10% 4
Aug-00 0 0 n/a nla 0% ; . é .
Sep-00 0 0 na na 8 238818 8 8
Oct-00 0 0 n/a nia 5 5 > £ 3 & & &
2223232 388
| 12Mo Total] [ o] 0 a

271-No. 5.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Manual LSRs (1 - 20 Loops)

Measurement All CLECs
51-05 No. of # Returned % Retumned 120%
FOCs < 24 Hours < 24 Hours Z-Value
100%
80% _ .
- —&— Al CLECs
Mar-00 0 0 n/a n/a 60% R -_-'SE«lndard
Apr-00 0 0 n/a n/a o
May-00 8 7 87.5% 7.50 40%
N o,
Jun-00 18 17 94.4% 0.56 20%
Jul-00 14 13 92.9% 2.14
Aug-00 25 23 92.0% 3.00 0% P
Sep-00 33 27 81.8% 13.18 g8 8 8 8 8 8 8 g
Oct-00 41 40 97.6% -2.56 g 5 g £ 3 5 § g
[ 12Mo Total| | 139 127 | 91.4%
Manual LSRs (> 20 Loops)
Measurement All CLECs
5.1-06 No. of # Returned % Retumed 100%
FOCs < 48 Hours < 48 Hours Z-Value DT G
80%
70%
60% | —o— All CLECs
Mar-00 0 0 nfa nia 50+ e Standard
Apr-00 0 0 n/a n/a 40%
May-00 0 0 n/a n/a 30%
Jun-00 s} 0 n/a n/a 20%
Jut-00 o} 0 n/a n/a 10%
Aug-00 [0} 0 n/a n/a 0% o & o °. -
Sep-00 o] 0 n/a n/a g 8 8 8 8 8 8 g
Oct-00 0 0 n/a n/a g ::;1 § § 3 E’ (?) g
[ 12Mo. Tomal] | 0 o] n/a

271-No. 5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
QOklahoma

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: Alt data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
6- 01 No. of Average Time 60
Orders (Hours)
Nov-99 8,326 1.4
Dec-99 132 1.4
Jan-00 125 1.0
Feb-00 214 0.9
Mar-00 291 08 "—e—AlCLECs
Apr-00 230 12 T
May-00 430 0.8
Jun-00 588 0.e
Jui-00 823 0.9
Aug-00 1,173 25 00
Sep-00 1.144 48 2 2 88 8 3 8 8 8 8 8 38
Oct-00 1,297 11 §§§§§§§§§§§8
[ 12Mo Total] | 14,773 | 16 |
Complex Business {1 - 200 Lines)
Measurement All CLECs
6-02 No. of Average Time 7
Orders {Hours)
Nov-99 2,261 6.5
Dec-99 53 51
Jan-00 49 4.2
Feb-00 45 22
Mar-00 71 0.9 —e— AllCLECs |
Apr-00 60 2.2
May-00 165 1.8
Jun-00 285 2.0
Jul-00 428 46
Aug-00 453 52 0 N
Sep-00 340 01l 2 8 8 8 8 8 8 8 8 8 8 8
0ct-00 424 3s§§§§g§§§_—g’§§g
[ 12Mo Totalf | 4,634 | 52|
Complex Business (200 + Lines)
Measurement All CLECs
6-03 No. of Average Time 1
Orders (Hours) 1
Nov-99 0 n/a 11
Dec-99 0 n/a
Jan-00 0 n/a T
Feb-00 0 nal| !
Mar-00 0 n/a 11 [@
Apr-00 [¢] n/a 0
May-00 0 n/a 0
Jun-00 0 n/a 0
Jul-00 0 n/a 0
Aug-00 0 M2l ) et ————
Sep-00 0 n/a s o © © © o © o ©o o ©o o
<)) [+ )] (=] o o o Q o o Q o (=]
Oct-00 0 n/a o$ mg') ‘c“: {,:I} 5 5 “',> g' 3 g, % 5
zZ O - w =2 <« s 5 2 g w ©
[ 12 Mo. Tolal” 0 J n/aJ

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
6-04 No. of Average Time 4
Orders (Hours)
Nov-99 2,546 1.3
Dec-99 15 32
Jan-00 21 18
Feb-00 12 1.3
Mar-00 19 23 ——All CLECSW
Apr-00 24 25 T
May-00 73 1.9
Jun-00 120 23
Jul-00 130 2.0 T
Aug-00 239 09 0 ‘
Sep-00 19 4l 3 2 3 8 8 8 8 8 8 8 8 8
Oct-00 158 23§§§§§§§§,§§’§8
[ 12Mo Total | 3.476 | 14
UNE Loop (50 +)
Measurement All CLECs
6-05 No. of Average Time 1
Orders (Hours) .l
Nov-89 0 n/a
Dec-99 0 na 1
Jan-00 0 n/a T
Feb-00 0 n/a 14
Mar-00 Q na 14 j—®—All CLECs
Apr-00 0 n/a 0 1
May-00 0 n/a 0 -
Jun-00 0 n/a 0
Jul-00 0 nfa 01
Aug-00 0 Ml 0o
Sep-00 0 mall 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 0 n/aégéﬁggg_‘g’g?ﬁg
r 12 Mo. Total” 0 n/al
Switch Ports
Measurement All CLECs
6 - 06 No. of Average Time s
Orders (Hours)
Nov-98 0 n/a 51
Dec-99 0 n/a
Jan-00 o] n/a 4 +
Feb-00 0 n/a
Mar-00 0 n/a 39
Apr-00 0 n/a
May-00 0 n/a 21
Jun-00 0 n/a ;
Jul-00 18 37
Aug-00 43 49 o — ¢ o —o—o o 4 ) .
Sep-00 2 “61 8 8 8 8 8 8 8 8 8 8 8 8
[ 12 M0 Total] [ 63 ] 46 |

271 -No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Okiahoma

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
6-07 No. of Average Time 2
Orders (Hours)
Nov-89 18,170 13 27
Dec-99 119 0.9 27
Jan-00 130 08 1
Feb-00 120 0.9 1
Mar-00 198 10 1 "—e—AIICLECs .
Apr-00 115 0.9 1 -
May-00 181 06 14
Jun-00 213 0.4 o
Jul-00 201 03 0
Aug-00 252 05 0 .
Sep-00 104 '8l 3 3 8 8 8 8 8 8 8 8 8 8
Oct-00 134 05§§§§§§§§§§§8
12 Mo. Total] | 19,937 | 13|
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-08 No. of Average Time 25
Orders (Hours)
Nov-99 o} n/a
20 +
Dec-99 0 n/a
Jan-00 0 n/a
Feb-00 1 291 151
Mar-00 0 nia |——All CLECs
Apr-00 0 n/a 10 1
May-00 0 n/a
Jun-00 0 n/a 5
Jul-00 0 n/a
Aug-00 0 n/a 06— 4/\: >-————& f
Sep-00 ! 2%/ 8 8 8 8 8 8 8 8 8 8 8 8
Oct-00 1 1.6 (23 g E E 'g E g E §’ 5 5)-; g
12 Mo Total} | 3] 93|
Complex Business {200 + Lines)
Measurement All CLECs
6-09 No. of Average Time 1
Orders {Hours) 11
Nov-99 o] n/a 1
Dec-99 o] n/a
Jan-00 0 n/a T
Feb-00 0 all 11
Mar-00 0 nia 11 @
Apr-00 0 n/a ot ’
May-00 0 n/a o+
Jun-00 0 n/a o4
Jul-00 0 n/a 0
Aug-00 0 Mall o e . . . .o e
Sep-00 0 || © © o © © o © o © © o o
2 @ ¢ ¢ ©@ © 9 & o © o ©
Qct-00 0 n/a é é § § g :',5:' g g 5’ <g, 5;_ g
L 12 Mo Total” 0 n/a]

271 - No. 6c




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement Al CLECs
6-10 No. of Average Time 5
Orders {Hours)
Nov-99 179 57
Dec-99 0 n/a
Jan-00 o] n/a
Feb-00 0 n/a ‘ —
Mar-00 ¢} n/a .+A_]_'E':E£s,
Apr-00 o] n/a
May-00 [} n/a
Jun-00 o] n/a
Jul-00 3 14 /\
Aug-00 0 nfa 0 *——0—¢—¢—0—¥ >-—
Sep-00 0 n/a g 2 8 8 8 S 8 g g 8 8 g
Oct-00 0 ”@§§§§§§§§§§’§S
[ 12 M0 Total | 182 | 56
UNE Loop (50 +)
Measurement All CLECs
6-11 No. of Average Time 1
Orders (Hours}
Nov-89 0 n/a 1
Dec-99 0 n/a T
Jan-00 0 n/a L
Feb-00 o n/a i —_—
Mar-00 0 n/a T _T®TANCLECs |
Apr-00 0 n/a 0T
May-00 0 nia ot
Jun-00 0 n/a 0
Jul-00 0 n/a 0+
Aug-00 o n/a 0 . o & & & & & - & g <+
Sep-00 0 | 3 8 83 8 38 8 3838 8 8 8
Oct-00 0 nall § 8 § 8 2 % 5§ 5 3 2 § 8
[ 12 Mo. Total] | o] n/a |
Switch Ports
Measurement All CLECs
6-12 No of Average Time 3
Orders {Hours)
Nov-99 0 nia 1
Dec-99 0 mvall T
Jan-00 o] n/a T
Feb-00 0 nia L
Mar-00 o nia 1 —&— Al CLECS |
Apr-00 0 n/a [
May-00 0 n/a 0+
Jun-00 0 n/a 0+
Jui-00 Q n/a o4
Aug-00 0 mMail o — ¢+
Sep-00 0 all 3 2 3 8 8 8 38 8 3 8 8 8
Oct-00 0 n/a§§§§§§§§§§§g
[ 12 Mo. Total” 0 l n/a ]

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement Al CLECs
6-13 No. of Average Time
Orders (Hours)
Nov-99 84,580 19.5 25
Dec-99 8,425 123
Jan-00 9618 13.9 20 ¢
Feb-00 10,881 17.9
Mar-00 9638 17.5 15+ R —
Apr-00 8.211 18.8 ] [ —®—AICLECs’
May-00 9.807 w7 07
Jun-00 9,128 205 51
Jul-00 8,893 17.4
Aug-00 9,441 13.6 0 <
Sep-00 8.475 127 $ 3 8 8 8 8 8 8 8 8 8 8
Oct-00 9,501 12.2 §§§E§§§§§§§S
[ 12Mo. Total] | 186,596 | 175 |
Complex Business (1 - 200 Lines)
Measurement AllCLECs
6-14 No. of Average Time
Orders (Hours)
Nov-99 1,640 38.8 70
Dec-99 33 18.2 60 1
Jan-00 23 206
Feb-00 3 2421 0
Mar-00 12 64.4 40 ¢
Apr-00 21 59.4 30} —— Al CLECs
May-00 8 16.6
Jun-00 25 343 || 201
Ju00 37 155 10 f
Aug-00 46 18.0 0 .
Sep-00 o 1l 8 8 8 8 8 8 8 8 8 8 8 8
Qct-00 39 13.1 zé g § E g :(‘i g 5, 3 g (% g
[ 12Mo. Total] ] 1,957 | 36.2 |
Complex Business (200 + Lines)
Measurement All CLECs
6-15 No. of Average Time
Orders {Hours)
Nov-99 o} n/a 1.00
Dec-99 o] nla 090
Jan-00 0 n/a 0.80 +
Feb-00 0 n/a 070 1
Mar-00 0 n/a 080 1
Apr-00 0 wal| 9507
May-00 0 nla 040 1
Jun-00 ] nfa 0301
Jul-00 o] n/a 020
0.10
Aug-00 0 Mall ooo — >+ >+ o+
Sep0? 0 e $ 3888 8 8 8 8 38 8 8
Oct-00 0 nia é g .‘E i’ g 2_ § § E} én § 8
r 12 Mo. Tolal” 0 I n/a]

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement Al CLECs
6-16 No. of Average Time
QOrders (Hours)
Nov-899 1.028 236
Dec-99 78 55
Jan-00 48 12.7
Feb-00 66 63
Mar-00 44 8.2
Apr-00 28 1.8
May-00 20 10.0
Jun-00 18 84
Jul-00 11 1.5
Aug-00 22 203 0 i
Sep-00 16 136 2 $ 2 8 8 8 8 8 8 8 8 8
Oct-00 11 20.4 §§§§§§§§§§§g
[ 12Mo. Total] | 1,391 | 200 |
UNE Loop (50 +)
Measurement All CLECs
6-17 No. of Average Time
Orders {Hours}
Nov-99 0 n/a 1
Dec-99 0 n/a 14
Jan-00 0 nfa 1+
Feb-00 0 nia 11
Mar-00 0 nia L4 —e— All CLECs
Apr-00 0 nia 11
May-00 ] nfa 01
Jun-00 0 nia g
Jul-00 0 nfa ol
Aug-00 0 Mall ge—e————————+—o+—+
Sep-00 0 vall 2 2 8 8 8 8 8 8 8 8 8 3
Oct-00 0 "’a§§§§§§§§§§§3
l 12 Mo Total“ 0 n/a ]
Switch Ports
Measurement All CLECs
6-18 No. of Average Time
QOrders {Hours)
Nov-99 310 476
Dec-9% 4 469
Jan-00 0 n/a
Feb-00 [} n/a
Mar-00 0 n/a
Apr-00 1 220
May-00 2 50
Jun-00 19 230
Jul-00 0 n/a
Aug-00 0 n/a > * & " 3> - P
Sep-00 0 mall 3 2 3 8 8 3 8 8 8 8 8 8
0ct-00 0 n/agggigéggéggg
[ 12Mo0. Totall | 336 | 459 |

271 - No. 6f




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma

Percent Mechanized Completions Returned Within 1 Day of Work Completion

NOTE: All data through Nov. 1999 is a 5 state total; all data after Nov. 1993 is state specific.

LEX _‘
Measurement All CLECs Z-Value thru 7/00
7.1-01 No of # Retuned % Returmed After 7/00 Panty 120%
Completions in One Day in One Day {(Yes=0 No=2)
Nov-99: 11.149 0.451 84.8% 1223 100% 1
Dec-99 275 95 34.5% 62 45
Jan-00 172 85 49 4% 47 58 80% 3
Feb-00 317 203 64.0% 3296 e AlciECS
Mar-00 365 348 95.3% 166 60% 1 st vd ;
------ andar
Apr-00 333 311 93.4% 381 e
9%,
May-00 627 810 97.3% 029 0%
Jun-00 1.053 1005 95.4% 156
20% -
Jui-00 1.362 1,324 97.2% -0.21
Aug-00 1.803 1.760 97.6% o} 0%
Sep-00 1.620 1.545 95.4% 2 2 $ g g8 8. =3 8, 8. 8. 8. 8, 8.
Qct-00 1972 1,905 96.6% 2 3 8 S £ & a 5 5 3 2 & T
288 ¢ 32 2333 2 88
[ 12m0 Total] | 21048 | 18 642 88.6%
ED!
Measurement All CLECs Z-Value thru 7/00
7.1-02 No. of # Returned % Returmned After 7/00 Panty 105%
Completions in One Day in One Day (Yes=0: No=2)
Nov-99 12 885 12.474 96 8% 019 100%
Dec-99 17 105 89 7% 726 p
Jan-00 124 124 100.0% 3 95%
- g ey
Feb-00 112 111 99 1% 211 0% T e—AICLECs |
Mar-00 167 166 99 4% 24 o [ Standarg |
Apr-00 113 107 84.7% 2.31
85% 4
May-00 155 154 99 4% -2.35
Jun-00 199 197 99.0% -1.99 80% 1
Jul-00 203 202 99.5% -2.51
Aug-00 248 244 98.4% 0 75%
Sep-00 125 107 85 6% 2 2 2 32 8 8 8 8 8 8 8 8
1 > o c o = = > c 5 o a -
Oct-00 158 145 91 8% 2 g & 5 ¢ g g- g i 3 i 8 8
[ 12 mo. Total] | 14.606 | 14.136 | 96.8%) na)
Percent Rejects (For the Electronic Interfaces EDI and LEX)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after Aprit 2000 is state specific. - - - XXX
LEX
Measurement Al CLECs
9-01 No. of No. of Percent 42%
Qrders Rejects Rejects 41% 1
Nov-99 26207 9.548 36.4%
% |
Dec-99, 27.092 10,087 37.2% 40%
Jan-00) 34 875 14177 40.7% 39% 1
Feb-00 40.084 16.080 40.1% 38% 4 {
Mar-00 64,205 25,074 39.1% 379 | | —®— All CLECs
Apr-00 72,423 26,790 37.0% 4
M o 36%
ay-00 1.435 594 41.4%
Jun-00 2.319 930 40.1% 35%
Jul-00 2636 988 37.5% 34%
Aug-00 4,010 1,551 38.7%
“9 33%
Sep-00 3.659 1,475 40.3% 2 2 g g g = = 2 g g g g
g o & = I i = : s
Oct-00 5.107 1,964 38.5% é § E E g (a § 5 3 é" (% 8
[ 12Mo Total] 284.052 | 109.258 | 38.5%)
ED!
Measurement AN CLECs
9-02 No. of No. of Percent 60%
QOrders Rejects Rejects
Nov-99 27.312 8378 30.7% 50%
Dec-99 31.316 7,816 25.0%
Jan-00 27.837 7.312 26.3% 40% b
Feb-00 45.404 10.035 22.1%
Mar-00 30% ¢
ar- 70,794 17.255 24.4% —&— Al CLECs |
Apr-00 79.121 15726 19.9% )
May-00 487 214 439% 20%
Jun-00 431 149 34 6%
10% A
Jul-00 516 185 35.9%
Aug-00 668 258 38 6%
0%
Sep-00 315 157 49 8%
Oct-00 319 131 41.1% %%%%88888888
2 © & ] g a Ex 5 F =] & 3
{12 Mo Total | 284 520 67.616 | 238%] 2 0 7w 2 < 3 5 7 % a8 O

271-No.7.19




PERFORMANCE MEASUREMENT TRACKING

October 2000

Pre-Ordering/Ordering Oklahoma
Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)
XXX - - - NOTE: Ali data through April 2000 is a 5 state total: ail data afier April 2000 is state specific. - - - XXX
LEX T
Measurement l All CLECs
10-01 No of # Returned | % Returned 101%
Rejects in One Hour | 1in One Hour Z-Vaiue 100% |
Nov-39 5869 5 860 99 8% 285 100% ‘
Dec-99 5386 6383 100.0% 295
Jan-00 8.840 8837 100.0% 297 9% b
Feb-00 9.454 9 444 99.9% 28g|| 9% T e Al CLECs
Mar-00 16.162 16 149 92.9% 292 96% 1 L. Standard
Apr-00 17.671 17.650 99.9% -288 98% I —
May-00 387 387 100 0% -300 =4 S P
Jun-00 552 551 99 8% 282 97%
Jul-00 826 626 100 0% 300 a6% 1
Aug-00 1.022 1.010 98 8% -1.83 95%
Sep-00 978 978 100 0% -300 2 2 8 8 8 8, 8 8. 8 8 8 8.
QOct-00 1,153 1.141 99 0% -19 zs § § E g ;% g E 3 5 § g
[ 12 Mo Total] | 69100 ]  69.016] 99 9%] n/al
EDI
Measurement ‘ All CLECs
10 -02 No. of # Returmed | % Returned 102%
Rejects in One Hour | in One Hour Z-Value
Nov-99 5486 5.486 100.0% 3000 | 100%
Dec-99 6.092 6.091 100 0% 298
Jan-00 5.544 5.542 100.0% 296 98%
Feb-00 7.566 7.564 100.0% 297 —_—
Mar-00 12620 12.526 99.3% 28)] 98% ;T AUCLECs |
Apr-00 10.561 10,564 100.0% 3.00 (- - -Standard |
May-00 174 174 100.0% 300f| 94%
Jun-00 121 120 99.2% 217 2%
Jul-00 128 137 99.3% 228
Aug-00 234 219 936% 341 90%
Sep-00 99 28 99.0% -1.99 2 2 2 8 8 8 8 8 8 8 8. 8.
Oct-00 79 77 97.5% -0.47 é § § § § :. g § ;,— ? § 5
[ remoTom][ 48714 ] 48,595 | 99.8%] wal
Mean Time to Return Mechanized Rejects (Hours)
LEX
Measurement Alt CLECs
11-01 | No. of Mean Time 0.1
Rejects To Return
Nov-99 5869 0.09 014
Dec-99 6386 010 1 !
Jan-00 8.840 004 01
Feb-00 9,454 006
Mar-00 16.162 003 017
Apr-00 17,671 009
May-00 387 005 00
Jun-00 552 004 00 |
Jui-00 626 0.02
Aug-00 1022 009 00 )
Sep-00 o8 0o 8 8 8 8 8 8 8 8 8 8 8 8
QOct-00 1153 0.09 ;_§ g § § g § g § 3 é» § g
[ 12mo Total] ] 69.100 | 0.07 |
EDI
Measurement All CLECs
11-02 I No of Mean Time 70
Rejects To Return
[ Nov-99 5486 0.39 6.0
Dec-99 6,092 047
Jan-00 5.544 046 5071
Feb-00 7.566 034 40
Mar-00 12620 603 20 m
Apr-00 10561 037 T -
May-00 174 043 20| |
Jun-00 121 023
Jul-00 138 021 101
Aug-00 234 032 . [
Sep-00 99 023 2 @ o S
[ ] 3 =]
{12 Mo Totai] ] 48.714 | 186 2 6 5w 2 < 3 3 % 2 4 0

271 - No. 10-11



PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Percent Manual Rejects Received Electronically and Returned in "X" Hours (X" is 5§ thru July 2000, 6 thereafter)

XXX - - - NOTE: Alt data through April 2000 is a 5 state total; all data after Aprit 2000 is state specific. - - - XXX

LEX/EDI Combined
Measurement All CLECs Z-Vaiue thru 7/00
10.1- 01 No. of # Returned | % Returned After 7/00 Parity 120%
Rejects in "X" Hrs. in "X" Hrs. (Yes=0. No=2)
Nov-99 6571 4281 65.1% 31.85
Dec-99 6.698 4652 69.5% 27.55
Jan-00 7.125 5871 82.4% 14.6 e
Feb-00 9.116 7,189 78.9% 18.14 ——AlICLECs
Mar-00 13.547 10,558 17.9% 1906  §y % ¢ o - Standard
Apr-00 14,284 11,661 81.6% 15.36
%
May-00 252 244 96.8% 017 40%
Jun-00 404 381 94.3% 269 20% |
Jul-00 389 364 93.6% 343
Aug-00 570 470 82.5% 2 0%
Sep-00 521 450 86.4% 2 2 2 8 8 2 8 8 8 8 8 8 8
1-00 837 805 96.2% 2 2 $ 5§ £ 5§ 5 2 s 3 2 & B
2 2258228324733
[ 12 Mo, Total} | 60314 46,926 | 77.8%)
LEX
Measurement All CLECs
10.1 - 02 No. of # Retummed | % Retumed 120%
Rejects in "X" Hrs in "X" Hrs
100%
80%
) ,——— Al CLECs
6%+ e Standard
40% 1
20% 1
Aug-00 534 438 82.0% 0%
Sep-00 495 428 86.5% 2 2 2 8 2 8 8 38 8 8 8 8
0ct-00 807 780 96.7% 2 ¢ £ 2 5 5 > £ 3 & g B
2 8 5232253243738
12 Mo. Total
EDI
Measurement Ali CLECs
10.1-03 No. of # Retumed | % Retumed 120%
Rejects in "X" Hrs, in "X" Hrs.
—&——All CLECs
------ Standard
40% +
20%
Aug-00 36 32 88.9% 0% ‘
Sep-00 26 22 84.6% 2 8 8 8 8 8 88 8 8 8
Oct-00 30 25 83.3% 2 ¢ £ £ %5 5 & £ 3 9 8 3
283 ¢ 2253332488
12 Mo. Total
Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI
Measurement All CLECs Z-Vaiue thru 7/00
11.1-01 No. of Mean Time After 7/00 Parity
Rejects To Retun {Yes=0; No=2) 400
r Nov-99 6,571 14.89 9.89 ’
Dec-99 6,698 35.65 30.65 3501
Jan-00 7125 28.47 23.47 30.0 ¢
Feb-00 9.116 755 255 25.0
Mar-00 13,547 6.41 1.41 200 1 [—e— AN CLECs
Apr-00 14.284 493 -0.07 feeenns Standard
May-00 252 2.50 25 150 4 -
Jun-00 404 3.05 -1.95 100
Jul-00 389 3.05 -1.95 X1 S, o T
Aug-00 570 6.76 2 0.0 g
Sep-00 521 '
n 1072 2 2 288838883288 8 3
Oct-00 837 361 0 2 § 5§ 2 5 5 » £ = & & 3
2 8 3 & 5 & & 33 37 g &
| v2moToa][ 60314] 12.95 }

271-No.10.1,11.1




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

Jeopardies Previously Called Rejects

Measurement Al CLECs 25%
10.2 - 01 No Qrders No Ordars Percent 4
Confimed Jeopardized Jeopardized 20%
15%
0% —&— Al CLECS
05%
0.0%
Q
e
T
0ct-00 7.801 43 2.36% ©
[ 12m0 Total] | 7.801 | 43| 2.36%]
Facilities Jeopardies
Measurement All CLECs
10.2-02 No. Orders No Orders Percent
Confimed Jeopardized Jeopardized 16%
14% 'S
12%
1.0% +
08% {—e— Al CLECs |
0.6%
0.4%
0.2%
0.0%
8
Oct-00 7.801 411 138% 5
@]
[ 12 Mo Total] | 7.801 | 411] 1.38%)
Other SWBT Caused Jeopardies
Measurement All CLECs
10.2 - 03 No. Orders No. Orders Percent
Confimed Jeopardized Jeopardized
0.1%
01% ¢
01%
0% {—e— Al CLECs |
0.1%
0.0%
00%
0.0%
8
QOct-00 7.801 0 0.12% 5
©
| 12 Mo Totall | 7.801 | o] 0.12%)
CLEC/EU Caused Jeopardies
Measurement Al CLECs All CLECs
10.2-04 No. Orders No. Orders Percent
Coanfirmed Jeopardized Jeopardized
1.8%
1.6% 1+ p
1.4%
1.2%
10% _
08% [~e—ancLECs
06%
04%
02%
0.0% ———0—t—0—0—0—o+—»
o
0ct-00 7,801 36 160% Z
[%3
L 12 Mo Total] | 7.801 | 36 160%) ©

271-No. 10.2




PERFORMANCE MEASUREMENT TRACKING

October 2000

Pre-Ordering/Ordering Oklahoma
Average SWB-Casued Jeopardy Norification interval
Jeopardies Previously Called Rejects
Measurement All CLECs 03
112-01 No of Jeopardy Average +
Orders interval (Hours) 02 4
02
01 e
—— Al CLECs
01+
00
(=3
e
©
Oct-00 184 023 ]
[ 12mo Total}{ 184 | [ 0.23]
Facilities Jeopardies
Measurement Al CLECs
11.2-02 Na. of Jeopardy Average
Orders Interval (Hours) 40 3
35
3.0 4
25
—
20 4 | —@— All CLECs
15
1Q
05
0.¢
(=
<
Oct-00 108 381 5
o
[ 120 Total] [ 108 | 381
Other SWBT Caused Jeopardies
Measurement All CLECs
112-03 No. of Jeopardy Average
Orders Interval (Hours)
00
00 *
00+ ‘
| —@— All CLECs
0.0
00 1
00
(]
Q
Oct-00 9 002 ot
o]
[ 12 Mo Total}| 9} 002
. CLEC/EU Caused Jeopardies
Measurement Al CLECs All CLECs
11.2-04 No. of Jeopardy Average
Orders Interval (Hours)
04
03 .
03
02
02 —&— All CLECs |
a1
01
00
j=]
0ct-00 125 029 2
|53
| 12Mo Total} [ 125 | [ 029 °

271-No. 11.2




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma

Provisioning Accuracy

XXXXX - - - NOTE: All data through August 2000 is a 5 state total: all data after August 2000 1s state specific. - - - XXXXX

Measurement All CLECs SWBT ]
12 -01 No. of No. Prov. Percent Percent Z - Value
Orders Accuratety Accuracy Accuracy
Nov-89 74.334 72.937 98.1% 93 7% -48 64
Dec-99 83.078 79.022 951% 94 1% 117
Jan-00 75545 73.342 97 1% 94 6% -29.86
Feb-00 115,294 104.694 90.8% 94 8% 5553 . ~ o
Mar-00 124.958 113,611 80.9% 94.7% 54.04 \—— Al CLECs
Apr-00 145.716 144,239 99.0% 93.9% -80.14 R SwBT
May-00 173.289 171.965 99.2% 94.6% -84.19
Jun-00 220,237 218.795 99 3% 90.0% -143 48
Jul-00 195,261 193,432 99.1% 88 5% -143 83
Aug-00 289,445 287.263 98.2% 94.2% -113.78
Sep-00 4761 4662 97 9% 936% -12.04 s @& o o o6 o o o o o o o
o [e2) o (=] [=] (=3 o Q Q (=] [=3 [=]
Oct-00 5.387 5314 98 6% 92.8% -16.53 > O c el = = > 0T o & B
o @ s ] L} a 3 s 3 3 @ 2
Z o - w =2 < 3z 5 x wn O
[ 12mo Tota][ 1507.308] 1489276 | 97.5%] | 93.3%|

271-No. 12




PERFORMANCE MEASUREMENT TRACKING

October 2000

Flow Through Oklahoma
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total; ali data after April 2000 is state specific. - - - XXX
Measurement EASE 100% ]
13- 01 All CLECs SWBT gso/: )
No. Orders { No. Flow Thru | % Flow Thru % Flow Thru Z-Value 96% 4
Nov-99 59,482 58,055 97.6% 913% -54.26 94% W
Dec-99 71,757 70,492 98.2% 92.0% -61.02 92% .. ---- s T S
Jan-00 65.500 64,487 98 3% 91 9% 5972 gg';’; 1 DR T T .
Feb-00 64,383 63,109 98 0% 90.4% -65.05 86% |
Mar-00 77.077 74,923 97 2% 89 7% 67.71 84% 1
Apr-00 76,177 73,696 96.7% 89.4% -65.01 82%
May-00 3.745 3,521 94.0% 90.7% -6.95 & & 8 8 8 8 8 8 &8 8 8 g
Jun-00 4313 4018 93.2% 91.0% -5.00 3 ¢ § 8 B & & 5 3z 9 §% ®
Jul-00 3.857 3.452 94.4% 90.5% 797 2 8 5 e =2 < = 7 < o ©
Aug-00 4,873 4.698 96.4% 90.5% -13.89 :
Sep-00 3.925 3.831 97.6% 90.1% -15.69 \ ——AICLECs ------ SWBT
0ct-00 4,518 4,385 97.1% 88.0% -18.60
Measurement LEX ’—
13-02 All CLECS SWBT 100%
No Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value 80% I
Nov-89 26,181 23,037 88.0% 91.3% 18.56
Dec-99 25.707 22,691 88.3% 92.0% 2184|| 60% {
Jan-00 31,015 27.258 87.9% 91.9% 2567|1400 L
Feb-00 32.101 28.037 87.3% 90.4% 18.53
Mar-00 70,097 64,244 91.7% 89.7% -16.36) | 20% 1
Apr-00 84,691 78320 92.5% 89.4% -28 28 0
May-00 1,277 1,071 83.9% 90.7% 8.34 A e 5 o 5 o - - o o -
Jun-00 2,411 2.119 87.9% 91.0% 519 ¢ @ 9 o 2 < g <2 2 <9 9 9
> 5] = o & 8 > c E] =2 o i+
Jul-00 3,400 3,024 88.9% 90.5% 3.06 £ & 58 ¢ £ 2 5§ 3 3 2 g 8
Aug-00 4,831 3,842 79.5% 90 5% 25.46
Sep-00 3.638 3,152 86.6% 90.1% 6.83 | —e—AICLECs  ------ SWBT
Oct-00 4,429 3,344 75.5% 88.0% 24.95 ‘
Measurement EDI [—1;00/
13- 03 All CLECs SWBT 98% |
No. Orders | No. Flow Thru { % Flow Thru {{ % Flow Thru Z-Value 96% 4
Nov-99 42859 41,269 96.3% 91.3% -36.52| 1  94% |
Dec-99 52,644 51,678 98.2% 92.0% -51.76 92%
Jan-00 47.747 46,786 98.0% 91.9% 4837} | 90% 1
Feb-00 78.522 76,122 96.9% 90 4% s137f| Sl
Mar-00 111,348 108,523 97.5% 89.7% -83.94|| gao |
Apr-00 141,327 135,617 96.0% 89.4% -78.10f{ 82% ; ;
May-00 182 164 90.1% 90.7% 0.27 S 2 8 8 8 8 8 8 8 8 8 8
Jun-00 212 197 92.9% 91.0% -1.00 2 $ 5§ & E 5 3 £ 3 9 ¢ B
Ju-00 219 195 89.0% 90.5% 0.74 2 o0 5 v = < = 3 < » ©
Aug-00 256 244 95.3% 90.5% -2.60 ,
Sep-00 105 98 93.3% 90 1% A1 ©  ——AICLECs  =------ SWBT
0ct-00 151 140 92.7% 88.0% -1.77

271 -No. 13a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Flow Through Oklahoma
Order Process % Flow Through (Through SORD Distribution) - LEX
Measurement Resale POTS
13-02.1 All CLECs 86%
No. Orders | No. Flow Thru | % Flow Thru 85% 1
84% 4
83% j
82% + b
81% +
80% +
79%
o (=] o
o o o
2 £ 2
< w O
Sep-00 210 179 85.2% ‘
Oct-00 234 191 81.6%
Measurement UNE With and Without Loop
13-02.2 All CLECs 80%
No. Orders | No. Flow Thru | % Flow Thru
60% 1
40% +
4
20% +
0%
(o] [} o
S G
2 & 3
X w O
Aug-00 406 230 56.7% ;
Sep-00 189 123 65.1% ; #— Al CLECs !
Oct-00 279 87 31.2%
Measurement UNE Combos
13-023 All CLECs 90%
No. Orders | No. Flow Thru | % Flow Thru 88% 4
86% +
84% 1
82% +
80% + s
78% +
76%
74% : +
o o (o]
2 < <
g & 3
£ v O
Aug-00 4,107 3,401 82.8% —o—All CLECs —’
Sep-00 3.177 2.817 88.7%
Oct-00 3,823 3,026 79.2%
Measurement Other
13-024 All CLECs 60%
No. Orders | No. Flow Thru | % Flow Thru N
50% + ‘\
40% + 1
30%
20% +
10% +
0% r
g 8 8
S 2 3
£ »n O
Aug-00 115 79 68.7%| | | —&— Al CLECs j
Sep-00 62 33 53.2% :
Oct-00 93 40 43.0%

271 -No. 13b




PERFORMANCE MEASUREMENT TRACKING

October 2000

Flow Through Oklahoma
Order Process % Flow Through (Through SORD Distribution) - EDI
Measurement Resale POTS
13-03.1 All CLECs 999,
No. Orders | No. Flow Thru | % Flow Thru 99% +
99% +
99% +
99% 1 3
99% +
98%
o [on] o
o o o
2 5 3
£ v O
Sep-00 97 96 99.0% '
Oct-00 142 140 98.6%
Measurement UNE With and Without Loop
13-03.2 All CLECs 100%
No. Orders | No. Flow Thru | % Flow Thru
80% +
60% +
40% +
20% +
0% L
o [ ] (o]
(=3 [ <
2% 3
< w ©O
Aug-00 1 1 100.0% i
Sep-00 0 0 nia 1 #— AllCLECs
QOct-00 0 0 n/a
Measurement UNE Combos
13-03.3 All CLECs 30%
No. Orders | No. Flow Thru | % Flow Thru 25% +
20% +
15%
10% +
5% +
0% :
o < o
o (=] o
BE
£ w O
Aug-00 8 0 0.0% ( —e— Al CLECs
Sep-00 8 2 25.0%
Qct-00 5 0 0.0%
Measurement Other
13-03.4 All CLECs 100%
No. Orders | No. Fiow Thru | % Flow Thru °
80% +
60% +
40% +
20% +
0% + L
(=] [e=] <
e 2 @9
$ g 3
< v ©O
Aug-00 0 0 n/a
Sep-00 0 0 n/a : —e—All CLECs ]
Oct-00 4 0 0.0%

271 -No. 13¢




PERFORMANCE MEASUREMENT TRACKING

October 2000

Billing Oklahoma
Percent of Accurate and Complete Formatted Mechanized Bills
XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX
Measurement Al CLECs
15-01 No. of No. in Percent Z- Value
Accounts Error Correct
- 9, -
Nov-99 8,534 0 100.00% 100] | 400 oo — oo
Dec-99 8.248 12 99 85% 085} oogn |
Jan-00 7.356 0 100.00% -1.00 °
99.6% |
Feb-00 72 0 100.00% -1.00 . B o
Mar-00 121 0 100.00% oo | 4% e AICLECs
Apr-00 293 0 100.00% o) | 2T L Standard
May-00 68 0 100.00% 400f | 890% freeersem e e S —
Jun-00 71 0 100.00% -1.00f | 988% 1
Jul-00 64 0 100.00% -100}| 986% ¢
o 98 4%
Aug-00 72 0 100.00% -1.00 o oo o o o 5 5 o oo o
Sep-00 66 0 100.00% -1.00 22299 932 29 E:’ Y
@ a |5
0Oct-00 65 0 100.00% -1.00 288 =<3 3> 280
{ 12 Mo Total] [ 25,030} 12| 99.95%
Billing Timeliness (Mechanized Bill)
XXXXX - - - NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - XXXXX
Measurement All CLECs
18- 01 Total No. Bitled Percent Z-Value 100 0% — oo
Accounts Late On-Time Smemeemsessnen e mee s
90.0%
Nov-99 8,534 2,018 76 4% 1865 | o
Dec-99 8,248 1,953 76.3% 1868 b
Jan-00 7.356 571 922% 276 7°’°u/° I
Feb-00 72 0 100.0% 500} | B00% T
Mar-00 121 0 100.0% 500} | 50.0% T e AICLECs |
Apr-00 293 0 100.0% -5.00f| 400%¢ Standard |
May-00 68 0 100.0% -5.00 30.0% 1 —
Jun-00 71 0 100.0% 500 | 20.0%
Jul-00 64 0 100 0% -5.00{( 10.0%
Aug-00 72 0 100.0% -5.00 0.0%
Sep-00 66 0 100.0% -5.00 38888882838 8 8
o o 00 2 8 §E 38 § 8853 9% 8
Oct-00 65 100.0% -5. 2 259 3 283323286
[ 12Mo. Total| | 25.030] 4,542] 819%]) | n/a)

271 - No. 15,18




PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

October 2000

Arkansas

Directory Assistance

Note: The parity calculation applies the Critical Z through July 2000; Beginning with August 2000. Critical Z-Value does not apply

Measurement
80 - 01

Nov-89
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00

Avg. Speed In Parity
of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No=2)
77 #VALUE! 120
71 #VALUE! 100 +
76 #VALUE! 8.0 “\.——o—H/‘/\/‘\“‘_"
77 #VALUE! 60 +
75 #VALUE! 4.0 1
8.2 #VALUE! g-g 4
1 #VALUE! :
> ALE! 388883883828 38 8
9.0 #VALUE! 3 8 5 8 38 32853 % 35 &
8.4 0 —— SWBT/CLEC |
81 0 L Benchmark
8.2 0 L

Operator Services

Note: The parity calculation

appilies the Critical Z thro

ugh July 2000; Beginnuwith August 2000, Critical Z-Value does not apply

Measurement Avg. Speed In Parity
82 - 01 of Answer (Yes = 0)
(Seconds) {No=2)
Nov-99 4.3 #VALUE! 70
Dec-99 39 #VALUE! 6.0
Jan-00 41 #VALUE! 2 8
Feb-00 4.4 #VALUE! 30
Mar-00 40 BVALUE! 2.0
Apr-00 45 #VALUE! (1)-8
May-00 6.4 #VALUE! ’
Jun-00 46 #VALUE!
Jul-00 4.7 #VALUE!
Aug-00 45 0
Sep-00 4.4 0
Oct-00 4.5 0

Avg. Speed of Answer (Sec.)

iW’
3 28 888 38 38 8 8§ 8
>OCDEE_>~C3°)Q.G
2 8 8 ¢ 5= <« 2 3 5 2 & o
—<&—SWBT/CLEC |
Benchmark |

Please note the following:
Kansas

Missouri

Speed of Answer Data through May-00 is Kansas and Western Missouri combined; after May-00 is only state of Kansas

Speed of Answer Data through May-00 is Eastern Missouri only; after May-00 is state of Missouri total

271 - No. 80,82



PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement All CLECs *:
91-01 l No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value” 101%
Nov-99 9 9 100.0% -3.50
Dec-99 73 73 100.0% 3501 100% ¢ ’—‘—‘—’—*—‘\/\/‘—4’
Jan-00 30 30 100.0% -3.50 99% { e
Feb-00 135 135 100.0% -3.50 08% —&— Al CLECs
Mar-00 131 13 100.0% 350 | e Standard
Apr-00 47 47 100.0% -350 97% i
May-00 557 557 100.0% -350 P
Jun-00 778 771 99.1% -260
Jul-00 191 191 100.0% -3.50 95% 1
Aug-00 1.062 1.058 99.6% 312 94%
Sep-00 670 670 100.0% -3.50 23888888888 8
0ct-00 500 500 100.0% -3.50 3 g.i § E £35S ] 253
[ 12Mo 7ol | 4,183 | 4172 | 99.7%|

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas. Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specific. If this is a Texas report, all data is Texas.

' Measurement I All CLECs
92-01 No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value” 105%

Nov-99 627 621 99.0% -254
Dec-99 1,119 1,116 99.7% -3.23 100%
Jan-00 1,595 1,595 100.0% -3.50
Feb-00 2755 2,755 100.0% -350 95% 1
Mar-00 5410 5.382 99 5% -2.98 00% | —#—AllCLECs
Apr-00 4649 4274 91.9% ss?7ff X/ | - Standard
May-00 4,281 3575 83.5% 12.99 85% -
Jun-00 2071 2,068 99.9% 336
Jul-00 2684 2,684 100.0% asof{ B9% T
Aug-00 2686 2685 100.0% -346 75% ‘
Sep-00 2.056 2,029 98.7% -2.19 gl 8:? 8 8. 8 8. 8. 8 8. 8. 8. 8
Oct-00 3,172 3,148 99.2% -2.74 é § § § g <E(' § § 3 g § g

[ 12Mo Total} | 33,105 | 31932 | 96.5%)

Percent of Customer Accounts Restructured Prior to LNP Due Date

Measurement AllCLECs
93 - 01 No. of No. Prior to % Prior to Benchmark
Accounts Due Date Due Date "Z-Value” 120%
100%
g,
Feb-00 1 1 100.0% -3.50 80% ey
Mar-00 7 5 71.4% 2507| | ou | *— Al CLECs
Apr-00 2 2 100.0% 350 vz Standard |
May-00 2 2 100.0% -3.50 40%
Jun-00 ¢} 0 n/a n/a
20%
Jul-00 5 3 60.0% 36.50
Aug-00 0 0 n/a n/a 0% b . > 4
Sep-00 o 0 n/a n/a g 8 8 8 8 8 8 8 g
Oct-00 1 1 100.0% -3.50 4 5 § > £ 3 & & B
22283523289
[ 12Mo Totall [ 18 14 77.8%]

271 - No. 91-93




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1899 is state specific. - - - XXXXX

Residence and Simple Business LNP Only {(1-19)
Measurement All CLECs
l 94 - 01 l No. of # Received | % Received 102%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 824 769 93.3% 1.67
Dec-99 12 12 100.0% -5.00
Jan-00 11 10 90.9% 4.09
Feb-00 14 14 100.0% -5.00 ”—";\JTE[ECZ
Mar-00 63 61 96.8% -1.83 . Standard
Apr-00 86 85 98.8% -3.84 T T T
May-00 44 44 100.0% -5.00
Jun-00 152 148 97.4% -2.37
Jul-00 75 75 100.0% -5.00
Aug-00 113 108 956% -0.58 86%
Sep-00 80 79 98.8% -3.75 2 9 2 o 9o o 9 9o o 9 © o
Oct-00 82 81 98.8% -3.78 0; % 2 2 e ? 2 2 z 21 2. b
288 ¢ 22833324859
[ 12Mo Total} 1.556 | 1.486 | 95.5%|
Residence and Simple Business With Loop (1 - 19)
Measurement I All CLECs
94 - 02 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 1.357 1.2414 91.5% 3.55 100%
Dec-99 68 60 88.2% 6.76
Jan-00 32 32 100.0% -5.00 80%
Feb-00 11 1 100.0% -5.00
Mar-00 9 8 88.9% 6.11 60%
Apr-00 12 12 100.0% -5.00
May-00 19 19 100.0% s00]] 0% T
Jun-00 8 8 100.0% -5.00
20% +
Jul-00 17 17 100.0% -5.00
Aug-00 20 16 80.0% 15.00, 0% ) ‘
Sep-00 37 36 97.3% -2.30 8?’ g; 8 S 8 8, 8. 8 8. 8, 8. 8
Oct-00 95 91 95.8% -0.79 é gg E E g é § 5’ _3’ g g. g
[ 12 Mo_Total] | 1,685 | 1,551 | 92.0%
LNP Only (20+)
I Measurement All CLECs
94 - 03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value L
Nov-89 0 0 n/a nia 80% 1
Dec-99 0 0 n/a n/a 700 |
Jan-00 0 0 n/a n/a
Feb-00 0 0 n/a wal| 69% T
o —— Al CLECs
Mar-00 0 0 na nfa L S Standard
Apr-00 0 0 n‘a nia 40% 1
May-00 0 0 n/a n/a 30% +
Jun-00 0 0 n/a n/a 20%
Jul-00 0 0 n/a n/a 10% +
Aug-00 0 0 na na 0% S——— Ot —
See 00 o 0 e e & 8 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a Zg g E § g 33 g § § 5 § g
[ 12 Mo Totall r 0 ] 0 [ n/aI
LNP with Loop (20 +)
I Measurement I All CLECs
94 - 04 No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
Nov-99 1 1 100.0% -5.00( [ 100% ¢
Dec-99 0 0 n/a wal | N T TTT T TooTmormormrtmemmomEesEg
Jan-00 0 0 n/a n/a 80%
Feb-00 0 0 n‘a nia [——e—AlICLECS
Mar-00 0 0 na wa S A Standard
Apr-00 ¢} 0 n/a n/a T
May-00 0 0 n/a n/a 40%
Jun-00 0 0 n/a n/a
Jul-00 o] 0 n/a n/a 20%
Aug-00 [o} 0 n/a n/a 0% b - - . o oo o o
Sep-00 0 0 a na 8 88838 83882838 8 g
Oct-00 0 0 n/a n/a é$$8&§é§§?3é
12 Mo_Total] [ 1] 1] 100.0%) 208 7w = z = < 0 0

271 - No. 94a




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business {1 - 19 Lines)
Measurement All CLECs
94 - 05 No of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 128 121 94 5% 047} 100%
Dec-99 7 7 100.0% -5.00 98, -
Jan-00 3 3 100.0% -5.00
96% -
Feb-00 1 1 100.0% -5.00 ) _e—_AlCLECs
Mar-00 8 8 100.0% -5.00 4% N Standard
Apr-00 13 13 100.0% -5.00 92% | T~
May-00 5 5 100.0% -5.00
90% T
Jun-00 11 171 100.0% -5.00
Jul-00 10 10 100.0% -5.00 88% 1
Aug-00 12 11 91 7% 333 86%
9, .
Sep-00 B 8 100.0% 5.00 g;} g 8 S 8, g 8 8 8 8. 8 ]
Oct-00 10 10 100.0% -5.00 é gg E E g ;1 § _g) _—3’ 5 ‘% g
[ 12 Mo Total] { 215 | 208 | 96.3%

LNP Complex Business (20 - 50 Lines)

Measurement All CLECs
94 - 06 No. of # Received % Received 120%

Orders < 48 Hours < 48 Hours Z-Value
Nov-99 2 2 100.0% -5.00 100%
Dec-99 0 0 n/a 1 B Y A U A S
Jan-00 3 3 100.0% -5.00 80%
Feb-00 0 0 n/a nia —&— Al CLECs |
Mar-00 1 1 100.0% sooff 0%\ V(A 4 ] . Standard |
Apr-00 0 0 n/a n/a
May-00 0 0 nia nfa 40%
Jun-00 0 0 nia n/a
20%
Jul-00 1 1 100.0% -5.00
Aug-00 3 3 100.0% -5.00 0% i b )Y - é
Sep-00 1 1 100.0% -5.00 2 8[ 8 8. 8. 3 8. 8 8 8. 8. 8.'
Oct-00 3 3 100.0% -5.00 é g E ﬁ g 5:‘ g _:L_:: 2 g £ g
[ 12mo Totall | 14| 14 | 100.0%

{NP Complex Business (50 + Lines)

Measurement I All CLECs
| 94 - 07 No. of # Received % Received 120%
Orders On Time On Time Z-Value
Nov-99 22 20 90.9% 4.09) 1 100% -
Dec-99 4 4 100.0% -5.00 I 2200 U | S A R
Jan-00 0 0 nja n/a 80% -
Feb-00 0 0 wa wa ——AlICLECS |
Mar-00 3 3 100.0% 500 | 60% foenene Standard |
Apr-00 0 0 nia nia —
May-00 0 o] n/a n/a 40% 1
Jun-00 3 3 100.0% -5.00
20% A

Jui-00 1 1 100.0% -5.00
Aug-00 0 0 nia n/a 0% 4 o S o
Sep-00 0 o} n/a n/a 9?88,88,88.88.8‘8.8,
Oct-00 0 0 n/a n/a é g _5, E g f} g .5, E] (g: § g

[ 12Mo Total] [ 33| 31 | 93.9%|

271 - No. 94b



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x” hours - EDI

XXXXX - - - NOTE: Alt data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)
Measurement All CLECs
94 - 08 No. of # Received % Received 120%
Crders < 5 Hours < 5 Hours Z-Value
Nov-99 3 1 33.3% 6167 100% 4
Dec-99 0 0 nfa 117 N
Jan-00 0 0 n/a n/a 80% +
Feb-00 0 ] n/a n‘a -— EI‘CLEVC; )
Mar-00 0 0 n/a n/a 6o+ Standard
Apr-00 o] 0 n‘a n/a -
May-00 0 0 n/a nfa 40% 1
Jun-00 0 g n/a n/a 20%
Jul-00 0 0 nfa nia |
Aug-00 0 Q n/a n/a 0% e . ———t .
Sep-00 1 1 100.0% -5.00 a0 QO O o 9 o o 9 o ° o
0ct-00 2 2 100.0% 5.00 T8 2 2R LTS EEOTOROR
i . -5, KO = pos
a3 9 s o B S @ s 2 S [ 53
< - o
[ 12Mo.Total] [ 6 4] 66.7%] =0 7o 2 = - =@
Residence and Simple Business With Loop (1- 19)
Measurement All CLECs
94 - 09 No. of # Received % Received 100%
Orders < 5 Hours <5 Hours Z-Value L7
Nov- 226 59.8% 35.21
ov-99 378 80% |
Dec-99 0 0 n/a n/a 70
Jan-00 0 0 n/a na % 1
60% ¢ e i riEre ]
Feb-00 0 0 n/a nla ; —4— All CLECs |
Mar-00 0 0 nia nla 50% A SRR Standard |
Apr-00 0 0 n/a na 40%
May-00 0 0 n/a n/a 30%
Jun-00 0 0 n/a n/a 20%
Jul-00 0 0 n/a n/a 10% 4
Aug-00 0 0 n/a n/a 0% L—t—0—o o o o+—o—0o—9o—-
Sep-00 0 0 n/a n/a o @ o 9 o @ @ 2 e @ o
@ @ g2 Qo ¢ ¢ g <2 2 < 9 g
Oct-00 0 0 n/a n/a é § E E g 5:1 g § _—% éﬂ :}:’; 8
[ 12 Mo. Tetal] | 378 | 226 | 59.8%]
LNP Only (20+)
Measurement All CLECs
94 - 10 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value g% 4 T T Ty
Nov-89 o] 0 n/a nfa 80%
Dec-99 ¢ 0 n/a n/a 20%
Jan-00 0 0 na nia T
60% - -
Feb-00 0 0 n/a nia —a— All CLECs
Mar-00 0 0 nia nia 0%t b Standard
Apr-00 0 0 nfa nia 40% 1
May-00 0 0 n/a n/a 30% +
Jun-00 [¢] 0 n/a n/a 20% +
Jul-00 0 0 n/a nia 10% 4
Aug-00 0 0 nia LCT B G DA
Sep-00 0 0 nia wa $ 2888 8883838 8 38
0ct-00 0 0 n/a n/a égi?éééﬁgj}?ig
[ 12Mo Total | o] 0] n/a]
L NP with Loop (20 +)
Measurement All CLECs
94 - 11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value o, [T Tt s s e
90% ¢
Nov-99 8 88.9% 1
oV 9 9% 8 80% -
Dec-99 0 0 n/a n/a .
Jan-00 0 [¢] n/a n/a 0% 1
Feb-00 0 0 60% 1 —
na wa K (e —ACLECs
Mar-00 0 0 nra na 50% 1 Standard
pteeeee anda
Apr-00 0 0 nfa n/a 40% -
May-00 0 0 n/a n/a 30% +
Jun-00 0 0 n/a n/a 20%
Jul-00 0 0 nfa n/a 10% 4
Aug-00 o] 0 n/a n/a 0% O OO b O o
Se-00 o o O ———¢—0—0— 0 —&
P na wa 2 288 3888828828 8
Oct-00 0 0 n/a n/a 2 ¢ 5§ €2 5 5 2 &8 3 9 g2 3%
=1
[T12Mo Total]] 9 8 88.9% 2452822353356

271 - No. 94c




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)

Measurement All CLECs
94-12 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value [ L et eeem e en i
90% A
Nov-99 4] 0 n/a n/a
9% 4
Dec-99 o} 0 n/a n/a BO%
Jan-00 0 0 wa wal | T0% 7
- 60% + e
Feb-00 0 o] n/a n/a o . Al CLECs ‘
Mar-00 0 0 n/a n/a ST Standard
Apr-00 0 0 n/a n/a 40% T T
May-00 o} 0 n/a n/a 30% -
Jun-00 0 o nia n/a 20% 4
Jul-00 o] 0 n/a n/a 10% 4
Aug-00 o] o n/a n/a 0% . o e e aaa
Sep-00 0 o] n/a n/a o o 2 9 © 0 o © 9 <o o o
0ct-00 0 0 n/a wa 29T 2 %% 3% 2 % % %
ct- 5 5 s 3 3
$ &8¢ 22£f 33433838
[ 12 Mo. Total] | o] 0 nial
LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
94-13 No. of # Received % Received 100%
QOrders < 48 Hours < 48 Hours Z-Value S ot
Nov-9 0 /. n/
ov-99 0 n/a a 80% |
Dec-99 o] 0 n/a n/a 709
Jan-00 0 o n/a nia %1
jos. 4 T T T T T
Feb-00 0 0 n/a wa|| B0% e —AICLECS
Mar-00 0 0 n/a n/a 50% 1 foeoan Standard
Apr-C0 0 0 nla n/a 40% 1
May-00 0 0 n/a n/a 30% +
Jun-00 o} 0 n/a n/a 20% 4
Jul-00 o} 0 n/a n/a 10% 4
Aug-00 0 0 n/a n/a 0% . A a e e
Sep-00 0 0 nfa n/a e o 2 o g o Qo 9 e o 9o o
@ @ @ 9 @ @ Q ° <9 9 9 Q<
Oct-00 0 0 n/a n/a 2 o ¢ & % &5 > £ 3 & a 3
$ 888 32335322838
[ 12Mo Total{{ o] o] na)
NP Complex Business (50 + Lines)
Measurement All CLECs
94 - 14 No. of # Received % Received 100%
Orders On Time On Time Z-Value age LT T T e Tmemsemmsetmo s
Nov-99 o} o] n/a n/a
80%
Dec-99 0 o} n/a n/a
% -+
Jan-00 0 0 nfa n/a 70%
Feb-00 0 0 nia nia 60% 1 _e—AlCLECs
Mar-00 0 0 n/a n/a 50% 1 - - - - Standard
Apr-00 o] 0 n/a na 40% -
May-00 o o} nfa n/a 30%
Jun-00 0 0 n/a nla 20%
Jul-00 o} 0 n/a n/a 10% A
Aug-00 0 ¢] n/a na 0% . a oA e o e e e
0 ~" v g v a > g v > hd
Sep-00 o] 0 n/a n/a o © 9 o o o o © o o g a
Oct-00 0 0 wa wa T80T 2 LR T IR ORG
a 8§ 4 5 3}
2 38 3 & =< 2 3 35 3 & ©
[ 12Mo Total] [ of o] n/a)

271 - No. 94d




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Residence and Simple Business LNP Only (1-19) |
Measurement AllCLECs
94 - 15 No. of # Received % Received 101%
Orders < 24 Hours < 24 Hours Z-Value
100% |
99% A
98% {
97% 1 e—AICLECs
96% + e Standard
May-00 1.056 1.056 100.0% -5.00 95% fomemssn s e
Jun-00 1.858 1.827 98.3% -3.33 94% 1
Jul-00 1339 1,328 99.2% -4.18 93% 1
Aug-00 1.918 1.868 97.3% -2.34 92%
Sep-00 1.052 1.030 97.9% -2.91 g 8 8 8 8 g
Oct-00 1.155 1,151 99.7% -4.65 !'>“~ c 3 o “é). It
s 3 5 2 & ©
[ 12Mo Total] [ 8.379 | 8.260 | 98.6%|
Residence and Simple Business With Loop (1 - 19)
Measurement All CLECs
94 - 16 No. of # Received % Received 120%
QOrders < 24 Hours < 24 Hours Z-Value
100% +
80% +
T )
;+NI CLECs |
T Standard |
May-00 1 11 100.0% 00| | 40% 1
Jun-00 6 6 100.0% -5.00
20% +
Jul-00 1" 11 100.0% -5.00
Aug-00 3 3 100.0% -5.00 0% .
o <
Sep-00 0 o} nfa n/a g g8 8 8 8 8
Oct-00 0 0 n/a n/a > € 3 © % 5
= 3 - é »n O
[ 12mo Tot}[ a1 ] 31] 100.0%)
LNP Only (20+)
Measurement AllCLECS
94 - 17 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value goy [T T T T e
80% 1
0% 1
50% 1 — @Al CLECs
% +
0% ) e Standard
40% '+
May-00 0 0 n/a n/a 30% +
Jun-00 0 0 n/a n/a 20% 4
Jul-00 0 0 n/a nia 10% 4
Aug-00 0 0 n/a n/a 0% e 4 s A
Sep-00 0 0 n/a n/a g8 8 8 8 8 8
Qct-00 0 0 n/a n/a > £ 3 © a 3
£ 335 2 36
[ 12 Mo Total] | 0 0} nia
LNP with Loop (20 +)
Measurement All CLECs
94 - 18 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value ao% | T T e
80%
70%
60% ———
. —e— AlICLECs
50% ! Standard !
------ andard |
40% Rl L
May-00 0 0 n/a nia 30%
Jun-00 0 o] n/a nia 20% +
i-
Jul-00 ] 0 n/a n/a 10%
Aug-00 0 0 n/a nia
0% *—o—o—o
Sep-00 0 ] n‘a n'a 2 @ o o :; o
0ct-00 0 0 na na 122 % % 3
L} 3 = 3 @
12 Mo Total] [ o] o] n/a =" =0

271 - No. 94e




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

October 2000
Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

LNP Comgplex Business (1 - 19 Lines)

Measurement Al CLECs
94-19 No. of # Received % Received 120%
QOrders < 24 Hours < 24 Hours Z-Value
100%
80%
e —AICLECS
60% :
------ Standard
May-00 7 7 100.0% -5.00 40%
Jun-00 8 [} 100.0% -5.00
20%
Jul-00 S 4 80.0% 15.00
Aug-00 3 3 100.0% -5.00 0%
Sep-00 1 o} 0.0% 95.00 Lo o o o o o
- 5 5 100.0% 5.00 ¢ 2 % % 32
Oct-00 N c§v 3 3 2 3 3
[ 12 Mo Totai} { 27 | 25 | 92 6%}
LNP Complex Business (20 - 50 Lines)
Measurement All CLECs
94 - 20 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value e
80% +
70% A
4 ]
60% —o—AICLECs
50% 1 jmmmm- Standard
40%
May-00 0 0 n/a n/a 30% T
Jun-00 0 0 n/a n/a 20% 4
Jul-00 0 0 n/a n/a 10% 4
Aug-00 0 o n/a nia 0% e e A
Sep-00 o} 0 n/a n/a g 8 8 8 8 8
Oct-00 o] 0 n/a n/a > ¢ 3 o & B
£332338
[ 12 Mo Totall | o] o] nal
LNP Complex Business (50 + Lines)
Measurement All CLECs
i 94 - 21 No. of # Received % Received 120%
Orders On Time On Time Z-Value
100%
80% +
~—&—All CLECs |
e N/ | |----- Standard
May-00 1 1 100.0% -5.00 40% 1
Jun-00 3 3 100.0% -5.00
20% +
Jul-00 2 1 50.0% 4500
Aug-00 1 1 100.0% -5.00 0%
L -
Sep-00 1 1 100 Oe/a 5.00 8 8 8 8. 8. 8
Oct-00 1 1 100.0% -5.00 g _g’ 3 é» (}8). g
[ 12Mo Totaf | 9| 8 | 88.9%

271 - No. 94f




PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

October 2000

Oklahoma

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

LNP Only
Measurement All CLECs Benchmark ]
95 - 01 No. of Average Z- Value
Rejects Time (Hours)
Nov-99 13 843 -500] | 399
Dec-99 21 6.3 132
Jan-00 4 41 -0.89} | 250
Feb-00 17 51 014 200 4 e
Mar-00 47 57 0.67 | —e— Al CLECS
Apr-00 3 273 2225) | 1507 P Standard
May-00 7 1.9 -3.07) | 100 4 —— e
Jun-00 204 43 -0.70
Jul-00 84 43 os9]| 01"
Aug-00 104 7.0 1.96 0.0
Sep-00 55 6.8 180 & & 8888388388 38 8
Oct-00 34 5.8 0.83 & 8 § 8 & 558553 % 88
Z 0 5 w 2 < 3 5 L 0 ©
| 12 Mo Total] | 593 55|
LNP With Loop
Measurement All CLECs Benchmark
95-02 No. of Average Z- Value
Rejects Time (Hours)
Nov-99 (o} n/a n/a 80
Dec-99 0 n/a n/a 704
Jan-00 o} n/a n/a 601
Feb-00 0 n/a n/a
Mar-00 8 20 298] [ SO T | e AN CLEGs
Apr-00 3 7.2 27|14y /7 N a f \|l.... Standard
May-00 19 33 174 {301
Jun-00 10 28 222|120 ¢
Jul-00 5 38 -1.20| 1.0 ¢
Aug-00 7 22 278|100 >—o——4
Sep-00 5 75 20| $ & 88 8 88 38 8 8 38
Oct-00 0 n/a nia 3 2 5 8 &8 8353 8 &3
Z 0O S uw = 4€ 35 5 < »w O
L 12Mo Total| [ 57] 3.5

271 - No. 95




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percent Premature Disconnects for LNP Orders

LNP Only
Measurement All CLECs
96-01 No. of No. Percent Benchmark 14%
Conversions Premature Premature Z - Value
12% +
10% 1
8% 1 ‘—e—AICLECs
------- Standard
6% 4 T
4% L
Jun-00 326 16 4.91% 291
Jul-00 95 7 7.37% 5.37 2% s
Aug-00 273 18 6.59% 4.59 0%
Sep-00 112 0 0.00% -2.00 o @ o o o
e ' ¢ <9 <
Oct-00 213 25 11.74% 9.74 S 3 2 2 3T
= - g w ©
| 12Mo Total] | 1.019 | 66 | 6.48%)
LNF With Loop
Measurement All CLECs
96 - 02 No. of No Percent Benchmark 3%
Conversions Premature Premature Z - Value
2% + —&—AIICLECs
------ Standard
1% +
Jun-00 14 0 0.00% -2.00 1% +
Jui-00 10 0 0.00% -2.00
Aug-00 15 0 0.00% 200} | oo N
Sep-00 56 0 0.00% -2.00 e o o o o
e 2 ° <9 g
Oct-00 141 0 0.00% -2.00 E 3 2 g B
s 2 a w»w ©
[ 12 Mo Total} | 236 | o] 0.00%)

Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date

LNP Only
Measurement Al CLECs
97 - 01 No. LNP Number Percent Benchmark 100%
N Pri Pri "Z-Value”
N's rior rior Z-Value 99% |
98% +
97%
96% -+ —&— All CLECs
9%5%+ A4} g Standard
94% 1
Jun-00 626 618 98.72% -2.22 93% 1
Jul-00 1.246 1176 94.38% 212 92% A
Aug-00 2,067 2.046 98.98% -2.48 91%
Sep-00 1,242 1,229 98.95% -2.45 2 8 8 8 8
0ct-00 1,404 1,396 99.43% 293 S 3 2 & 3
= - P-4 o) O
| 12Mo Total| | 6.585 | 6.465 | 98.18%]|
LNP With Loop
Measurement All CLECs
97 - 02 No. LNP Number Percent Benchmark 101%
TN's Prior Prior "Z-Value"
100% ¢ *——o—9
99% +
98%
—o—— Al CLECs |
O,
97% mmeee- Standard ¥
96%
Jun-00 14 14 100.00% -350
Jul-00 33 33 100.00% -3.50 95% -
Aug-00 103 103 100.00% -3.50 04%
Sep-00 81 81 100.00% -3.50 o o o o o
Oct-00 269 269 100.00% -3.50 2 ; g oé g
3 1 3 @
1 12Mo Total] | 500 500 | 100.00%] B < e ©

271 - No. 96-97




PERFORMANCE MEASUREMENT TRACKING October 2000
Local Number Portability (LNP) Oklahoma

Percent LNP |-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Measurement All CLECs SWBT
98 - 01 No of % Troubie % Trouble Z-Value
Orders Reports Reports 2 5%
3
20% A
Feb-00 654 031% 157% 259 15% 4 e e
—— SWBT
Mar-00 1,169 0.34% 177% 371 Al CLEC
------ i

Apr-00 1357 0 00% 157% 485]| 10w 4 ZrorroANCLEEs
May-00 1712 ©.00% 188% 573

Jun-00 1671 0 00% 2.02% 587(i o05% 4

Jul-00 1370 0.00% 217% 551 .
Aug-00 1,985 0.00% 197% 631 00% : s
Sep-00 1,480 0.07% 1.98% 528 2 8 88 8 8 8 8 8

Oct-00 1,758 0.00% 219% £27 E’ g -3 g 5 3 §> § 5

[ 12Mo Total] [ 13.157 005%] 1 90%)}
Average Delay Days for SWBT Missed Due Dates
Measurement All CLECs SWBT
99 - 01 No. Missed Average Average Z-Value
Due Dates No. Days No. Days 25
20 4

Jan-00 0 n/a 470 n/a S
peosi| I I B B | I o et

ar ) Do R All CLECs |
Apr-00 1 1.00 472 061 10l ’ : _
May-00 4 1350 419 338

Jun-00 2 1.00 531 073 51

Jul00 4 2225 511 448 el . i
Aug-00 7 214 461 -0.99 0 - . > o
Sep-00 3 1.00 6.13 -0.78 8. 8 8. 8 8. 8 8 8 8. 8

Oct-00 15 233 7.58 -158 5 E 5 5 g 5 3 5 § g

| 12Mo Total] | 42 521| 5.13)

Average time of Out of Service for LNP Conversions

XXXXXXKXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XOOOOOXXXX

Measurement All CLECs
100 - 01 No. of Avg Time Benchmark
Activations {Minutes) "Z-Value” 70
Nov-99 42,430 90 -50 99 =30 TS S
Dec-99 1646 21 5791
Jan-00 1.630 200 -40.05 50 +
Feb-00 3.689 514 -860 a0 + e Al CLECS |
Mar-00 6.511 63 5371 ;
Apr-00 5038 14 <ass|| 307 L Standard
May-00 2,597 27 5733 401
Jun-00 2,428 105 49 48
Jul-00 3396 371 22.92|| 104
Aug-00 2877 15 -58.48 o
Sep-00 2195 38 -56.15 $ 3 8 8 8 8 8 8 8 8 8 38
0ct-00 3238 15 -58 51 3 8 5 8 & 3 g 53 3% 3 3
| 12Mo Totall | 77.475 | 14
Percent Out of Service Less Than 60 Minutes
XOXKXXAKXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXOOOKXXX
Measurement All CLECs
l 101-01 ' No of Number Percent Benchmark
Activations < 60 Minutes | <60 Minutes "Z-Value” 102%
Nov-99 42430 42362 95 8% -334 100% l
Dec-99 1646 1642 99 8% 328
Jan-00 1,630 1.485 91 1% 540 98%
Feb-00 3689 3.686 99 9% 342 %% 1 TN T/ T TN
Mar-00 6.511 6474 99 4% 293 gaw 1 e AICLECs |
Apr-00 5038 4780 94.9% 162 ...
May-00 2,597 2576 99 2% -2.69 2% 1 {722 Stendard
Jun-00 2.428 2278 93.8% 268 90%
Jul-00 3.39 3132 94 0% 251 88%
/qug:;g 2677 2660 99 4% 286 a6%
ep 2185 2.152 98 0% -154 ® 2 9 9 o 9 o
0c00 3238 3233 0 8% 335 2 37:23¢§33:%8¢§8¢88¢
[ 12Mo Tota] [ 77.475] 76.520 | 98.8%] Z o 5 e =2 < 35 35 2% 2 4 O

271 - No. 98-101



PERFORMANCE MEASUREMENT TRACKING

October 2000

E-911 Oklahoma
Percent Errors for E - 911 Database Updates
Measurement All CLECs SWBT
l 103 - 01 l No of No in Percent Percent in Z-Value 100.0%
Fiies Enor n Error Error 90.0%
Nov-99 71 p) 00% 0.0% 000}| 80.0% A
Dec-99 63 0 0.0% 0.0% 0001 75 0% |
Jan-00 58 0 D0% 0.0% 000 )
80 0% -
Feb-00 86 0 00% 00% 000 o
Mar-00 82 o 0.0% 00% ooof| S0O%7T sSwaT
Apr-00 99 0 0.0% 0.0% ooo|| 40.0% 4 T ANCLECS.
May-00 98 0 00% 00% oool} 30.0% -
Jun-00 84 0 0 0% 0.0% 000}| 200% 1
Jut-00 83 0 00% 0.0% 000}l o0 1
Aug-00 90 0 00% 0.0% 0.00
0.0% ¢—0—0—6—0——¢—¢—0—06—0——&
Sep-00 73 0 00% 00% 0.00 > » 5 o o o o o o o o o
Oct-00 73 0 0.0% 00% 000 T 92 3% %% ¢ %% -
3
[T2ve Toa] [ 940 | o] 0.0%] 0.0%) R < o
Average Time Required To Update 911 Database
I Measurememl All CLECs SWBT
104 - 01 No. of Avg. Time Avg. Time Z-Value 20
Files (Minutes) (Minutes) 18
Nov-99 71 03 15 319|} 16
Dec-99 63 06 13 214 1440 e
Jan-00 58 05 15 27| 4, . " L
Feb-C0 66 03 09 -2.55 oL e i-----SwBeT |
Mar-00 82 02 12 230f| 91 Tt ' | —#— All CLECs |
Apr-00 99 05 12 .183|| 08 [
May-00 98 01 1.0 3g1f| 06
Jun-00 84 0.1 10 408|| 04
Jul-00 83 01 09 -364f| g ] |
Aug-00 90 02 12 381(| o4
Sep-00 73 03 10 -2.92 » o 90 2 92 © 9O O Q@ 9 9 o
D > (=3 o [+ [=] (= (=] (=] (=] o o
0ct-00 73 0.2 18 476 IR EEEREY
Z2 0O > uw =2 4 3 5 s v ©
[ 12 Mo_Total] | 940 | [ 026 117}

271 - No. 103-104




PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

October 2000

Oklahoma

Percent of Updates into DA Database within 72 Hours

12 Ma. Total

100.00%

Measurement All CLECs
l 110-01 l No. of No. in Percent Z- Value
Updates 72 Hours in 72 Hours
Nov-99 135 135 100 0% -5.00] | 100.0% @00t
Dec-99 240 240 100.00% 5001 | gg 0% |
Jan-00 276 276 100.00% 5000 | gg oo |
Feb-00 296 296 100.00% -5.00 S N SO e
Mar-00 582 582 100.00% sp0|| TO%T —e&— AlICLECs
Apr-00 1578 1578 100.00% sp00|| %0%+ .. Standard
May-00 1.802 1.802 100.00% 500{] 950% p---ceriieii i T
Jun-00 1,946 1.946 100.00% -5.00{| 940% 1
Jul-00 439 439 100.00% -500]| 930% 1
Aug-00 731 731 100.00% -500| | 92.0%
Sep-00 163 163 100.00% -5.00 88888888 ¢8¢8E8
> Q c Fe} E E. > c =1 > Qo ‘G
0ct-00 2,233 2233 100.00% -5.00 2 £S5 228823532838
[ 12 Mo Total] [ 10.421] 10.421] 100.00%
Average Update Interval
Measurement All CLECs
i 111-01 l No. of Average Z- Value
Updates interval (Hrs )
Nov-99 135 240 -24.00| | 79
Dec-99 240 240 2400 |
Jan-00 276 241 -23.86 5
Feb-00 296 240 -24.00 1 s ciEcs]
Mar-00 582 24.0 -24.00} | 40 | | —s—aicLeCs
Apr-00 1578 54.4 6.40} | 39 coe Standard |
May-00 1.802 58.3 10.28 4
Jun-00 1,946 60.4 12420 207
Jul-00 439 374 S057p] 101
Aug-00 731 38.1 987({ 0
2} [o2] < Q f=1 f=1 (=3 (=] j=] Q o f=]
Sep-00 163 335 -14 50 > & & & § 5 & 9 & & ©§ ©
2 v £ 8 §F /5 > € 3 o & p
Oct-00 2,233 46.0 -2.01 2 85S¢ =< 3 3> 2 & o
[ 12mo.Tomal] | 10.421] 47.8}
Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)
Measurement | Al CLECS
112-01 Percent
i Accuracy
Nov-99 100.00% 100.0% $——4—4—0—0—0—0—0—0—¢
Dec-99 100.00% 09 5% 1
Jan-00 100.00% 99.0% 1
Feb-00 100.00% 98.5%
Mar-00 100.00% 98.0% ——All _T
Apr-00 100.00% o | LEGs |
N:fy-OO 100.00% 3; g% | __.g“"_"g.ﬂ
Jun-00 100.00% 96.5% 1
Jul-00 100.00% 96.0% +
Aug-00 100.00% 95.5% ——
Sep-00 100.00% § 883888888238 8
2 9 c a 5 5§ 2 £ 3 9 a3
0ct-00 100.00% 238 sSeg23 8235328398

271 - No. 110-112




PERFORMANCE MEASUREMENT TRACKING October 2000

Bona Fide Requests (BFRs) Oklahoma
Percent of Requests Processed Within 30 Business Days
Measurement Ali CLECs
120 - 01 No. of No. in Percent Benchmark
Requests 30 Days in 30 Days “Z - Value”
Nov-99 0 0 na ~al | 100.0%
Dec-99 0 0 nia n/a Q00% - v rme e
Jan-00 0 o] n/a n‘a 80.0% |
Feb-00 0 0 n/a n/a 70.0% S —
Mar-00 0 0 n/a n/al | 60.0% 1 —#—AICLECs
Apr-00 0 0 n/a n/a igg:f’ T -~ Standard
] ; 0% 1
May-00 o] 0 n/a n/a 300% |
Jun-00 0 o] n/a n/ia 20.0% 1
Jul-00 o] 0 n/a n/a 10.0% 1
Aug-00 o 0 na a 0.0% 6—4—0—0—6—¢—¢—0—¢—0—9
O 9 2 9 O 9 9 @ O 9 9o O
Sep-00 [y 0 nfa n/a 2922 LI e
:$ 885558532853
Oct-00 0 0 n/a n/a 2 0 S5 u =245 5 2 g n 0
{12 Mo Totall | of o] n/al

Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

Measurement All CLECs
121-01 No. of No. in Percent Benchmark
Quotes 10 Days in 10 Days "Z - Vaiue"
Nov-99 0 0 n/a nal | 400.0%
Dec-99 0 o] n/a n/a G0.0% Lo cm e e e
Jan-00 0 0 n/a n/a 80.0% 4
Feb-00 o} 0 n/a n/a 70.0% A
Mar-00 0 0 na nia] | 60.0% A T
Apr-00 0 0 nia nia igg:j° !+ All CLECs
May-00 0 0 wa n/a 3000/3 “““ Standard
Jun-00 0 0 n/a n/a 20.0% 1
Jul-00 0 0 n/a n/a 10.0% A
Aug-00 0 0 wa wa 00% ¢—0—0—0—9—6—0¢—+—0 ¢
(=23 D j=d < (=) [=] (=] (=] p=3 o (=) (=]
Sep-00 ] 0 na n/a 2332??22%33%
Oct-00 0 0 na nia 2 g3 3282352 8¢
[ 12Mo Total} { 0| o] n/al

Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

Measurement All CLECs
121-02 No. of No. in Percent Benchmark
Quotes 30 Days in 30 Days "Z - Value”
Nov-98 0 0 nia n/a 100.0%
Dec-99 0 0 n/a n/a 90.0% 4 v e v mr e e e
Jan-00 0 0 /a n/a 80.0% +
Feb-00 0 0 n/a nfa 70.0% —&—— All CLECs
Mar-00 0 0 na nal | €00% ¢ L Standard
9
Apr-00 0 o] na n/a 50.0% 1
May-G0 0 0 y a| | 20-9% 1
ay- n/a n/a 30.0%
Jun-00 0 0 n/a nfa 20.0%
Jul-00 0 0 n/a n/a 10.0% A
Aug-00 0 0 na na 0.0% ¢——0—0—0—0—0——0—0—¢—¢
$ £ 88888888 8 8
Sep-00 0 0 nia n/a égéﬂ'%‘&(%%éé’dﬁ
Oct-00 0 0 n/a n/a 28858 ==< 388332 80
{12 Mo Total | o] of wal

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)

Measurement Al CLECs
121-03 No. of No. in Percent Benchmark
Quotes 90 Days in 90 Days "Z - Value”
Nov-99 0 Q n/a nal | 100.0%
Dec-99 0 o} n/a n/a GOO0% - v vevvvtnm i m e aa e
Jan-00 0 0 n/a n/a 80.0%
Feb-00 ) 0 n/a nal | 70.0%
Mar-00 0 o] n/a / 60.0% 1 —————
Apr-00 0 0 nia ol | s00% [~ CLECs |
May-00 0 0 wa nia 400% ¢+ e Standard_J
Jun-00 0 0 /a wal | 300% 1
20.0%
Jul-00 0 0 n/a n/a 10.0%
Aug-00 0 0 n/a n/a 0.0% —0—0—0—0—0—0—0—0—¢
Sep-00 0 0 n/a n/a 388888888‘88’8
Oct-00 0 0 n/a n/a ggﬁﬁgégiégz}%g

{12 Mo_Total] |

n/al

o
1< ]

271 - No. 120-121




